House Regulations
Every guest is required to observe and comply with the following Regulations established by the
corporation Hotel and to ensure that Hotel guests have a pleasant and safe stay, in accordance with
Article 10 of the Conditions Governing Accommodation Contracts. If a guest does not comply with
the House Regulations, Mercure Yokosuka may not permit further use by the guest of the guest's Hotel
room and other Hotel facilities pursuant to Section 1 of Article 7 of said Conditions. Hotel will not be
liable to any guest or other person for any damage caused by his/her failure to comply with the House
Regulations.
1. Please review the emergency exit instructions posted on the inside of the guest room door and
locate the emergency exits on your floor promptly upon your arrival.
2. Do not smoke in this facility except Smoking area.
3. Please refrain from doing any act that is likely to cause a fire and from using heating apparatus or
cooking appliances in guestrooms.
4. Please do not bring onto the premises of the Hotel any of the following:
a. Animals or birds of any kind;
b. Gunpowder, oils or other explosives or inflammables;
c. Objects emitting a foul odor;
d. Objects of an unusually large size or in unusually large quantities; and
e. Unregistered firearms or swords or drugs or other similar articles, the possession of which
is prohibited by the laws of Japan.
5. Please make sure that your door is locked when leaving your room. Please be sure

to

use the door latch whenever you stay in the guestroom, particularly at night. Please identify any
visitors through the door scope or by keeping the door open

without undoing the door latch.

6. Please refrain from inviting outside visitors to your guestroom. Please use lobby for this purpose.
Please refrain from using your room for purposes other than lodging.
7. Safe deposit boxes for money and valuables are available in your guestroom. Hotel will not be
liable for the loss or theft of valuables.
8. Hotel will keep articles left on the premises of the Hotel for 3 month, except valuable articles kept
for 7 days. Hotel will handle with the appropriate authorities in accordance with the lost Goods
Act.
9. Kindly show your guest card when you sign for any bills in the Hotel's restaurants or other
facilities.
10. Neither guestrooms nor the lobby shall be utilized for business purposes.

11. The

distribution

or

display

of

advertisements

and

the

sale

of

goods

on

the

premises of the Hotel are prohibited.
12. Phone calls from guestroom phones are charged at the hotel's rates.
13. Gambling or other acts which are contrary to good morals or which cause an annoyance are strictly
prohibited.
14. Rules regarding to equipment and fixtures on the premises are as follows:
A. Refrain from using equipment and fixtures for purposes other than those intended.
B. Please do not take equipment or fixtures out of the Hotel.
C. Removal or alteration of equipment or fixtures is prohibited.
15. You will be charged for any damage to the Hotel's property caused by you or by your guests.
16. A night wear and slippers have been provided for your use in your guestroom. Kindly refrain from
going out of your room in bathrobe or slippers.
17. At the time of registration or extension of your stay, you are required to pay a deposit to cover
your accommodation, meals, and beverage charges.
18. Please pay your bills whenever requested by the Cashier while staying at the Hotel. All bills are
due upon demand.
19. Only one receipt will be prepared for each room. If two persons are staying in a room and want
separate receipts, they are requested to notify the Front Cashier to that effect as early as possible.
20. Hotel will not make payment on behalf of a guest for such expenses as shopping charges, tickets,
taxi fares, and postage or courier charges.
21. Ordering meal and drinks to be delivered from outside the Hotel is not permitted.
22. You are reminded that unauthorized publication for business purposes of photographs taken on
the premises of the Hotel may be subject to legal action.

